
 

CADDIE INFORMATION 
 

Accommodations 
All caddies will be responsible for securing their own accommodations. Please keep in mind that 
accommodations are very limited; therefore, we are strongly encouraging all caddies to make 
reservations promptly.  
 

To assist you in exploring lodging options, we would like to extend the below information of 
local resources that may aid you in your search: 
  
PrimeSport; https://www.primesport.com/d/us-open-golf-tickets; 800.591.9189  
 
Carmel Chamber of Commerce; www.carmelvalleychamber.com; 831.659.4000  
 
Carmel Valley Chamber of Commerce; www.carmelchamber.org; 800.550.4333  
 
Monterey County Convention & Visitors Bureau; www.seemonterey.com; 888.221.1010  
 
Monterey Peninsula Chamber of Commerce; www.montereychamber.com; 831.648.5350  
 
Pacific Grove Chamber of Commerce & Tourist Centers; www.pacificgrove.org; 800.656.6650 
 
The Player Services Office has also compiled the following local area realtors that may help to 
assist with private home rentals and other accommodations needs during the week of the 
championship.  
 
 San Carlos Agency Inc. (www.sancarlosagency.com):  

Lori Pfeiffer (lori@sancarlosagency.com) or Jana Clark (jana@sancarlosagency.com); 
Phone: 831.624.3846 
 

 Monterey Bay Rentals (www.montereyrentals.com):  
Debra Ryll (debra@montereyrentals.com); Phone: 831.233.7978 

 

  
Player’s Grill Room 
The Player’s Grill Room will be a hospitality facility for players, caddies, and all player support 
groups (Managers, Instructors, Trainers, etc.) during the week of the championship.  The Player’s 
Grill Room will be located in the player compound adjacent to the player/caddie parking and 
walking distance to the practice facilities.  
 

The Player’s Grill Room will be climate controlled and have food and beverage service each day, 
including breakfast and lunch items, compliments of the USGA. This area will be available for 
meetings, furnished for dining and will have live television coverage of the U.S. Open. 
 

The Grill Room will be open during the following hours: 
Saturday, June 8 12:00 p.m. – 6:00 p.m.

Sunday, June 9 7:00 a.m. –  6:00 p.m.
Monday, June 10 – Friday, June 14 5:30 a.m. –  8:00 p.m.

Saturday, June 15 – Sunday, June 16 6:00 a.m. –  7:00 p.m.
 
 
 
 
 
 
 
 



 

Caddie Registration 
Each player will indicate on his online player pre-registration form his caddie contact details. 
Each caddie will receive a credential and a parking pass (if needed) at Caddie Registration. 
 

All Caddies must register at Caddie Headquarters, which is located within the player compound 
and adjacent to the Player Grill room, during the following hours:  
 

Saturday, June 8 12:00 p.m. – 6:00 p.m.
Sunday, June 9 6:00 a.m. –  6:00 p.m.

Monday, June 10 6:00 a.m. –  6:00 p.m.
Tuesday, June 11 6:00 a.m. –  6:00 p.m.

 
Club Storage 
Club storage will be available beginning Saturday, June 8 in the Locker Room. The Locker Room 
will be a twenty-four (24) hour secured facility. An exterior door will provide direct access to the 
Club Storage room. 
 
Credentials  
At Caddie Registration, each caddie with a confirmed player in the 2019 U.S. Open Championship 
field will receive a credential featuring his or her photo. Credential processing equipment will be 
set-up in the registration area so “Caddie” credentials can be quickly produced on-site. 
 

If a caddie’s credential is lost or stolen, please notify the USGA as soon as possible as a new 
credential will be issued and the bar-code on the original caddie’s credential will be deactivated. 
Caddies will not be able to enter the championship without the proper credentials. 
 

Each U.S. Open caddie will receive one (1) complimentary grounds credential for a guest that will 
grant admission to the championship for the entire week. 
 
One Day Gate Pass 
Upon initial arrival on-site, each caddie will need to present a Caddie One Day Gate Pass to gain 
entry. The One Day Gate Pass will allow the caddie to enter the championship prior to officially 
registering and receiving proper credentials. Once scanning commences on Monday, June 10, the 
One Day Gate Pass will only be valid for one-time use. The Caddie One Day Gate Pass will be 
supplied to the caddie by their player. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

*SPECIAL CAR RENTAL DISCOUNT INFORMATION* 
The USGA has a great relationship with the Avis Budget Group and are pleased to offer special 
rental car rates for the championship. To reserve a rental car with either Avis or Budget at a 
discounted rate, please click on the following links:  
 

www.avis.com/USGA 
 

www.budget.com/USGA 
 
 
*SPECIAL AIR TRAVEL DISCOUNT FROM UNITED AIRLINES* 
United Airlines is pleased to offer discounts of 2% to 10% off the published fares for caddies 
traveling to the U.S. Open Championship. To receive this discount, you may secure your flight by 
one of the three options below: 
 

 You may book your ticket online at www.united.com/meetingtravel and in the Offer Code 
box enter ZZC5925220 then search for your flight. The discount code only applies to 
roundtrip tickets for travel to MRY, SFO and SJC Airports between June 1 - June 21, 2019.  
 

 You may also go to www.united.com and click on ALL SEARCH OPTIONS and in Offer Code 
Box enter ZZC5925220 when searching for your flight.  Some restrictions may apply.  
 

 You may book your reservation by calling United Meetings at 800-426-1122 using the 
Agreement Code 925220 and Z Code ZZC5. The discount code only applies to roundtrip 
tickets for travel to MRY, SFO and SJC Airports between June 1 - June 21, 2019. Some 
restrictions may apply. 

  
PLEASE NOTE: United Airlines will waive the change fee (normally $200) for one date change on 
the return flight of a roundtrip ticket booked using the discount code.  Any price difference in the 
airfare will still apply to the change of a ticket.  To change your return flight without incurring the 
change fee, please call United Meetings at 800-426-1122 and provide them with your confirmation 
number as well as the Agreement code 925220 and Z code ZZC5. 

 
 


